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When serving an individual with Autism…

· Welcome them into your establishment and let them know you are here to help them have a good experience. 

· Ask if there are any special accommodations you could make while they are there.

· Please do not touch. Even a hand- shake or assistance with a coat MAY be too much for some individuals with autism.

· In the event of a meltdown or tantrum, please do not try to assist or intervene. Ask the caregiver how or if you can help, but let the experienced caregiver handle the situation.

· Offer coloring activity, etc. 

(when age appropriate)

· Turn down music.

· Ask for seating preference. 
· Quick, efficient service to minimize wait time.

· (Food service only) Know the ingredients. Some individuals are on a restricted diet due to allergies and behavioral reactions to certain foods. Many families restrict gluten and milk products.

For questions or comments email us at info@autismcouncilofutah.org
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